What is...

Homophobic & Biphobic
Discrimination
Discrimination is when you are treated less well
or put at a disadvantage for a reason which
relates to a part of your actual or perceived
identity.
Homophobic and Biphobic discrimination is
when people are discriminated against due to
their sexual orientation and is motivated by a
prejudice against lesbian, gay or bisexual (LGB)
people.
People do not necessarily have to be gay,
lesbian or bisexual themselves to experience
homophobic or biphobic discrimination. This
type of discrimination may be directed towards
people perceived to be LGB; those that do not
conform to gender norms; and those who have
gay friends or family.
The treatment could be a one-off action, the
application of a rule or policy or the existence
of barriers which make accessing something
difficult or impossible. The discrimination does
not have to be intentional to be unlawful.
The Equality Act 2010 protects everyone
through the protected characteristics they
identify with. These are age, disability, gender
reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion or
belief, sex, and sexual orientation. Under this
legislation the following are unlawful;

Direct Discrimination – when someone is
treated less favourably due to how they
identify.
Indirect Discrimination – when a rule, policy
or way of doing things has a worse impact on
someone with a protected characteristic than
those without.
Harassment – when a person’s unwanted
behaviour has the effect of violating someone’s
dignity or creates a hostile, humiliating or
offensive environment.
Victimisation - Victimisation is treating
someone less favourably because they have
taken (or might be taking) action under the
Equality Act or because they are supporting
somebody who is doing so.

How to address discrimination
Every person has the right to feel safe, respected and included at home, at school, at work and
out in public. In different situations there are a variety of options for taking action. In a school
or youth work setting it should be reported to an adult in authority such as a teacher or youth
worker but if this isn’t ideal for you, you can reach out to organisations such as those in the
helpful information section below.
At work it should be reported to the person with responsibility for HR and in public you can
get support from agencies such as those listed below.
If you witness discrimination or hate against someone because
of their actual or perceived sexuality you can also take steps to
intervene safely using the 5Ds from Speak Up.

Helpful information
Help and support is available in different places:
The Action on Prejudice website contains lots of
information and links to helpful organisations &
documents to help you recognise and call out
discrimination.
LGBT Youth Scotland have 1-1 support services for
young people. Their digital youth services, in person
youth services & 1-1 support session can all be
enquired about via info@lgbtyouth.org.uk
Stonewall Scotland are a campaign organisation who
also provide a lot of really useful information on LGB
discrimination. They also have a Chat service available
for help and advice.

How to report
All hate crimes and incidents should be reported.

In an emergency contact

Report online
or using a Third Party
Reporting Centre.

999

As a young person you
can also use Fearless to
anonymously report
any homophobic or
biphobic hate you
witness.

